
 
 
 
 
 
1. Engagement  in Lewisham 
 
Lewisham’s overall population is some 267,0000 of which those aged 60 and over 
represent some 40,000. The strategic context for Lewisham’s approach to 
engagement and participation is the Sustainable Community Strategy – (in particular   
the priority: ‘empowered and responsible – where people are actively involved in their 
local area and contribute to supportive communities’). 
 
Democratic governance and political leadership for engagement is provided through  
the Mayor (supported by various Cabinet portfolio postholders) on the Executive side 
and through various Select Committees on the Scrutiny side. 
 
Corporate governance for engagement is provided through the Executive 
Management Team, with strategic and operational oversight delegated to various 
corporate and directorate level boards. 
 
More general information about approaches to engagement in Lewisham can be 
found in the Council’s Framework for Engagement 2009-12 and in the report 
‘Fairness and Engagement’, which was presented to the Council’s Safer Stronger 
Communities Select Committee in February 2012. The latter highlights various 
examples of successful engagement with Lewisham residents. 
 
 
2. Engagement with older residents 
 
Methods and approaches that have been used successfully to engage older people 
are set out under the various sub-headers below. 
 
a. local assemblies 
Local assemblies were established in 2008 as an opportunity for people to influence 
decisions about their local area. There are 18 assemblies, one in each ward, which 
are chaired by ward councillors and coordinated by Council officers. Local 
assemblies have proved to be a very successful way to engage older residents. Of 
the boroughs 18 wards, seven (Bellingham, Blackheath, Downham, Evelyn, Grove 
Park, Lee Green and Rushey Green) have identified older peoples issues or activities 
as priorities for their ward.  
 
Meanwhile, in terms of attendance, of nearly 5,000 people who attended local 
assemblies meetings in 2011-12 nearly 1,750 (35%) were aged between 65 and 74 
years.  
 
b. grant funding  
Lewisham oversees a main grant funding programme for voluntary and community 
sector organisations. Amongst those to whom the Council provides grant aid are 
several providing services directly to older residents including: Age Exchange, 
Deptford Action Group for the Elderly, Age UK Lewisham and Southwark, Lewisham 
Pensioners Forum and Seniors (Lewisham elders resource centre).   
 

http://www.lewisham.gov.uk/mayorandcouncil/aboutthecouncil/strategies/Documents/Sustainable%20Community%20Strategy%202008-2020.pdf
http://www.lewisham.gov.uk/mayorandcouncil/mayor/Pages/default.aspx
http://www.lewisham.gov.uk/mayorandcouncil/electedrepresentatives/Pages/cabinet.aspx
http://www.lewisham.gov.uk/mayorandcouncil/aboutthecouncil/strategies/Documents/FrameworkforEngagement200912.pdf
http://councilmeetings.lewisham.gov.uk/documents/s8238/Fairness%20and%20Engagement%20Final.pdf
http://www.lewisham.gov.uk/getinvolved/localassemblies/Pages/default.aspx
http://www.lewisham.gov.uk/getinvolved/localassemblies/Bellingham-Assembly/Pages/default.aspx
http://www.lewisham.gov.uk/getinvolved/localassemblies/Blackheath-Assembly/Pages/default.aspx
http://www.lewisham.gov.uk/getinvolved/localassemblies/Downham-Assembly/Pages/default.aspx
http://www.lewisham.gov.uk/getinvolved/localassemblies/Eveleyn-Assembly/Pages/default.aspx
http://www.lewisham.gov.uk/getinvolved/localassemblies/Grove-Park-Assembly/Pages/default.aspx
http://www.lewisham.gov.uk/getinvolved/localassemblies/Grove-Park-Assembly/Pages/default.aspx
http://www.lewisham.gov.uk/getinvolved/localassemblies/Lee-Green-Assembly/Pages/default.aspx
http://www.lewisham.gov.uk/getinvolved/localassemblies/rushey-green/Pages/default.aspx
http://www.age-exchange.org.uk/
http://ecs.lewisham.gov.uk/dage
http://www.ageuk.org.uk/about-us/local-services-search/shops/age-uk-lewisham--southwark---catford-shop-england
http://www.lewishampensionersforum.org/
http://www.lewishampensionersforum.org/


c. positive ageing council 
The Positive Ageing Council was set up in May 2011 to put older people at the 
forefront of Council decision making, and give them a stronger voice. The Positive 
Ageing Council is open to anyone aged 60 years or over who lives, works, learns or 
volunteers in the borough. The Positive Ageing Council meets as an open forum four 
times a year, to discuss issues that have a real effect on the lives of older people in 
Lewisham.  
 
Nearly 100 people came together at the launch of the Positive Ageing Council, to 
discuss what issues were of the greatest importance to older people in Lewisham.  
The top national issues agreed were as follows: pensions, heating & fuel bills  and 
transport. Meanwhile, the top local issues identified were as follows: isolation of older 
people, care of older people and transport. The top three local issues will inform the 
subject matter of each Positive Ageing Council meeting for the coming year (the first  
issue; the ‘isolation of older people’ was the topic of the September 2011 meeting).  
 
d. day centres and  luncheon clubs 
Some 28 day centres and luncheon clubs are available to older people across the 
borough. These facilities provide an opportunity for older residents to meet friends, 
socialise and to take part in sport, exercise, arts & craft, music drama and outings. 
Many offer reasonably priced lunches or light snacks and some have information and 
advice drop ins. 
 
A specific example of a community centre providing services to older residents is the 
Council funded Ackroyd Community Centre. The Centre provides a wide range of 
services including an Elder People's Support project which  provides a range of arts 
& education, healthy lifestyle and social activities for anyone aged over 55 in 
Lewisham. 
 
The Elder People's Support Project is a member-led project empowering older 
people in Lewisham to shape the services they want to receive. Activities, including 
art and drama classes, day trips, social groups and exercise sessions run throughout 
the week. 
 
e. targeted consultation  
Over the past several years the Council has used a wide range of methods to consult 
with older residents on particular issues. Specific examples of these are summarised 
below:  
• questionnaires – various paper surveys including an adult social care survey, 

equipment survey, re-ablement evaluation (as part of this one to one visits were 
arranged to help people with questionnaires)  

• focus groups – in particular on issues such as fairer charging  
• telephone surveys 
 
 
3. Evaluating the quality of our work 
 
The Council evaluates the quality of its work in this area through its corporate 
priorities in particular  ‘caring for adults and older people’. This priority and the basket 
of performance measures supporting it are contained within the Management Report, 
which is produced and published monthly on the Council’s website.   
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http://www.lewisham.gov.uk/getinvolved/positive-ageing-council/Pages/default.aspx
http://www.lewishammylifemychoice.org.uk/day-centres--luncheon-clubs.aspx
http://www.ackroydcentre.co.uk/elder_peoples_support_project.php
http://lewisham-consult.objective.co.uk/portal?page=0&pageSize=30&q%3Aadvanced=false&q%3AfolderId=7673&q%3Akeywords=older&q%3Asubject=Social+Care&q%3AsortMode=
http://lewisham-consult.objective.co.uk/portal?page=0&pageSize=30&q%3Aadvanced=false&q%3AfolderId=7673&q%3Akeywords=older&q%3Asubject=Social+Care&q%3AsortMode=
http://www.lewisham.gov.uk/SiteCollectionDocuments/ManagementReportMar12.pdf


Other data that we consider relevant for the purpose of measuring the Council 
effectiveness at engaging with older people are data returns from fora such as local 
assembly meetings. The data regarding this is set out above.  
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